
FITNESS FOR AIR TRAVEL 
 

EMOTIONAL SUPPORT ANIMAL 

Please complete all fields below and email to accessibility@palairlines.ca 

An Emotional Support Animal is used by a person with a mental health disability, as diagnosed in 
accordance with the Diagnostic and Statistical Manual of Mental Disorders, to provide support-based 
assistance and comfort. Carriage of an emotional support animal can provide relaxation and comfort 

to a passenger with a disability. 

PAL Airlines will accept only dogs as Emotional Support Animals. 

Please return the completed copy of this form with required documents to PAL Airlines no less than 
96 hours prior to your flight. If submitted within 96 hours, we will make every reasonable effort to 

accommodate the request. Please note that approval is also based on space availability. 

Incomplete or illegible documents will not be approved. 

The owner must make all arrangements and assume full responsibility for complying with any laws, 
customs and/or other governmental regulations, requirements, or restrictions of the country, 

province, state, or territory to which the animal is being transported, including but not limited to, 
furnishing valid health and vaccination certificates, when required.  Carrier will not be responsible in 
the event any such specialty animal is refused entry into or passage through any country, province, 

state, or territory. 

Do you agree? Yes        No  

PASSENGER INFORMATION 

Passenger Name  Breed Weight 

Telephone Number ESA Name  

Email Address  
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